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ACO’s – An Overview

History and Responsibilities
Lt. Sgt and 6 “officers”
Answer calls for service from 7am–8pm
Work on-call nights and holidays
Answered approximately 11,900 calls for 
service last year
Work according to NC law and Co. 
Ordinance

Presenter
Presentation Notes
 BC Government is responsible for the care of animals in our county.  There are two main areas of care – Animal Control and the Animal Shelter. BC Government contracted with the Asheville Humane Society to take care of both until July 2006, when they moved the duties of Animal Control to the BCSO. This move was made at the request of the AHS due to officer safety. The duties of the animal shelter remain contracted with the AHS. Please remember that we have no control over the running of the shelter.



Objectives

Calls for Service

Non-emergency calls vs. emergency calls

Calls placed in Holding or Delayed Calls

Citizen calls for an officer or supervisors 



Calls For Service
Emergency calls vs. Non-emergency calls:

Emergency Calls are defined as any call for 
service where the caller reports that a person, or 
animal, is in immediate danger of death, serious 
physical injury or suffering.

Non-Emergency calls include any call that does 
not fit in the above definition.

Presenter
Presentation Notes
Every AC call that comes into the Communications Division needs to, at some point in time, be answered by an officer. Understanding the difference between emergency calls and non-emergency calls provides better service to our citizens and cuts down on officer response time. It also cuts down on frustration for the citizen, the communicator and the ACO. Emergency calls are calls that place a person or animal in immediate danger of death, serious physical injury or suffering. All other calls are non-emergency calls. There are two communicator responses needed for each emergency call: 1) the communicator takes all pertinent information and builds the call, putting it into holding, and 2) the communicator immediately notifies the Sgt that the emergency call is built.  If the call is received after normal working hours the communicator, instead of notifying the Sgt, will notify the on-call officer. All non-emergency calls (other than barking dogs and livestock in the road) should be taken and delayed until 0700 hrs. 



Emergency Calls:

Animal Bites to a human
Whether reported by the victim or an area 
hospital.

Dangerous Animals
Animals acting aggressively toward a human or 
another animal at the time the call was made.

Presenter
Presentation Notes
Lives are at risk of death or serious physical injury and liabilities are high in emergency calls. I can not stress the importance of getting good information and getting the animal control officer involved immediately. All animal bites – that break the skin - require an animal control response. NC law states that any animal that bites a human will be placed on a 10 day quarantine. If the animal is current on its rabies vaccination we can let the owner keep the quarantine at home.  If it is not current we might consider taking the animal to the shelter for it’s quarantine. If the animal can not be put on quarantine post exposure shots (at a cost of approximately $2,000) may be recommended by Disease Control , for the person bitten.



Emergency Calls cont.
Injured or sick animals

Any animal that is injured or sick (unless it is 
owned by caller)

Animal Cruelty
Any animal that is being treated in a manner that 
might end in death, physical injury or suffering.

Animal Pickup
Only if caller will not take care of it until the next 
business day.

Presenter
Presentation Notes
Injured or sick animals – sometimes owners will call us to take their animal to the vet.  Although we generally will not do this, there are occasions when we will such as – if the owner is disabled and the animal will suffer if we do not find someone such as a family member, a neighbor or (last resort) us. If caller is not the owner please ask caller to stand by with the animal until we get there so we can find it and cut down on the amount of time that the animal is suffering.  Also, please let us know if wildlife is acting sick or aggressive as these are signs of the rabies virus.  We will need to secure the sick animal and send it for testing. Animal pickups are considered non-emergency calls unless caller will not care for the animal. If caller will not care for the animal, notify the animal control officer and let them contact caller.  



Non-Emergency Calls:

Animal Cruelty
Non-emergency, the animal is not in immediate 
danger of death or suffering.

Animal Pickup
Is caller the owner of the animal?
If not, is caller willing to take care of animal 
until an officer is on duty?

Presenter
Presentation Notes
Non-emergency animal pickup – caller is the owner, we will pick up and take to the shelter any owned animal for a $40.00 pick up fee during regular officer hours. Please keep in mind that the on call officer has worked his/her 12 hour shift prior to being on call and do not call them out unless needed. 



Non-Emergency Calls – cont.

Animal Problem
Animals running at large
Dog Barking

Dog Barking
Send a Patrol Officer – if animal control is 
not on duty - and delay the call –with notes –
for the next business day.

Livestock in Roadway
Send a Patrol Officer first to protect public 
safety.

Presenter
Presentation Notes
Callers always consider animals that are running at large to be an emergency call.  Unfortunately we do not unless the animal fits into one of our Emergency Call categories.  Very seldom do we catch the animal because it is usually gone before we get there. Dog Barking is a huge problem that we have worked extensively on and have a process.  If after hours, please send a Patrol Officer and delay the call – with notes as to disposition – for the next business day.  We will follow up with both parties giving the complainant a dog barking packet and the victim a warning.  Dog barking packets consist of a log that is kept by the comp for a period of time – usually two to four weeks - and instructions for seeking relief.  Before we took animal control the Asheville Humane Society met with the magistrates, the court officers, the DA and the Mediation Center to find the best way to deal with this problem.  It was decided that caller would keep the log until completed – would contact and try to set up medication and would send the log to us if mediation did not work.  We would forward the log to the Dog Barking Panel  - and if they found all paperwork to be in order – would send caller a letter allowing them to take a warrant on the dog owner. We are finding that most callers will not keep the log and will call us continuously to take care of the problem for them.  Any barking dog complaint should be brought to our attention so we can attempt to stop it before it gets out of hand. I consider Livestock in the Roadway to be an emergency call due to the injuries and liabilities that are possible if the animal gets hit by a motor vehicle.  However, having said that I also consider it to be a call for Patrol – due to those chances of injury and liability – and the fact that they are closer than we are if we are if we are off duty.  If Patrol is busy then the animal control on-call should immediately be called out.



Holding and Delayed Calls

Calls Placed in Holding
All calls are built and placed in holding due to 
officer location and call volume.
Holding calls are taken in the order they are built 
– unless an emergency call is built.

Delayed Calls
What are they and how do we respond to them

Presenter
Presentation Notes
All animal control calls are placed in holding and are answered in the order received or by area.  You will see numerous holding calls at times as we stay busy.  At the end of the shift each late officer will contact complainants of calls that are still in holding and let them know that they will not be able to answer that call before the end of their shift.  They will also let them know that their call will be priority the next day unless an emergency call is built.  They will contact you after they make that call and ask you to delay the call for 0700 hrs.  When the early officer reports to work at 0700 they will take delayed calls first – unless an emergency call is built.



Black Mountain Calls for 
Service

Animal Bites / Attacks – 42
Animal Cruelty – 22
Animal Pickups – 128
Animal Problem – 384
Dog Barking - 38
Livestock in Roadway – 9

Total calls for service - 623



Officer Hours

Animal Control is staffed from 0700 hrs to 
2000 hrs and are on-call from 2000 hrs to 0700 
hrs.
We have one officer on duty from 0700 hrs 
until 1530 hrs, three officers on duty from 
0830 hrs to 1700 hrs and two officers on duty 
from 1130 hrs to 2000 hrs.



Calls for an officer / supervisor

If a citizen requests a call from an officer or 
supervisor, please build a call and place it in 
holding so we can be sure the message is 
received and comp gets the return call they 
requested / the attention they deserve.

Presenter
Presentation Notes
A lot of times we are not near our MCT or are out of range.  In the past messages were sent to our MCT and lost. Complainants were upset.  By building the call and placing it in holding we can guarantee that we will return the call and give our citizens the attention they deserve. Please do not transfer a complainant to the officers cell phone.  Again, if the call is built then the officer can get the information they need before calling to cut down on the time on the telephone as well as possible frustrations.



How to reach us:  

828-250-6670
24 hours a day



Questions?

Thank you!
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